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A working IR system needs KOS
embedded in a workflow jigsaw
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use a thesaurus properly;

. Plus they need training, incentives and quality

control;
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use a thesaurus at all;

. Nowadays, we must find ways to use KOS behind

the scenes:

- Where KOS is exposed, it must be easy/appealing

to navigate and apply;

. Ataxonomy (browse tool) is usually more

appealing than a thesaurus (search tool).



The context at SCIE in 2012,

following a usabillity study
. Complete redevelopment of SCO database,
iIncluding:
BNew search functionality
BUser interface
BContent coverage review

. One component to be a review and
redevelopment of existing SCO subject
taxonomy

- NB in view of funding cutbacks, SCIE may
need to adjust its business model



Taxonomy review terms of
reference (abbreviated)

. Review the current structure, especially the top
terms;

. Advise on a polyhierarchical approach;

. Recommend a structural model that allows for
regular updating, in view of frequent terminological
and structural changes in the sector,

. Advise on the use of compound terms, pre- and
post-coordinated indexing;

- Improve accuracy of hierarchical relationships, so
that search explosion gives better results;

- Review coverage of current terms and highlight
gaps in coverage.



Terms of reference (structural
aspects emphasi)

. Review the current structure, especially the top
terms;

. Advise on a polyhierarchical approach;

. Recommend a structural model that allows for

regular updating, in view of frequent terminological
and structural changes in the sector;

. Improve accuracy of hierarchical relationships,
so that search explosion gives better results;



Interface top level in 2012

Main Menu
EZIZTE cocome ..

Browse and
search

Events list
SCIE Athens

Login or sign up

to the UK's largest database of information and research on all aspects of social care and social work. Updated daily resources
include legislation, government documents, practice and guidance, systematic reviews, research briefings, reports, journal articles
and websites. Every resource listed includes an abstract. Links to full text are also included where available. Social Care Online is
a particularly useful resource for staff, students and researchers working in social work and social care.

Simple search (7)

Enter a single word OR a phrase

Click here for help with simple searching.
Click here for intermediate search or advanced
search.

Browse social care topics Q9

benefits and personal finance
criminal justice, law and rights
education, training and employment
families, children and young people
government and social policy

health and health care

housing and environment

living and life events

management and organisational development
mental health and mental health care
people, groups and communities
physical and learning disabilities
research and evaluation

social care services

social work and social workers

Find topic (7)

Click here for help with browsing topics.

My Social Care Online services

Services include email alerts to the latest social care
publications and resources, publicising events on Social
Care Online, and creating your own reading lists.

Log-in or sign-up to find out more.

SCIE Athens service

The SCIE Athens service provides free access to a
selective range of social care and health journals and
databases.

An Athens account increases the amount of the full-text
content available through Social Care Online.

Find out more about SCIE Athens.

Eligibility for SCIE Athens is restricted to local authority
social care staff.

Visit the SCIE website to find out if you are eligible and to
sign-up for SCIE Athens.
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Taxonomy expansion was easy -

and popular

Ll Soaal Care Online

better knowledge for better practice

social care H
institute for excellence
home about my Social Care Online contactus help
[ wainvenu SN

Browse and

search Use the Browse topic option to find records for a specific topic. You can expand and collapse the topic tree by clicking the plus "+"
and minus "-" buttons next to each topic. You can also combine topics to create searches.

Events list
Note: The number next to unexpanded topics is a cumulative total. Expand the topic tree to find the number of records for a

SCIE Athens specific term.

Login or sign up
Browse topics Combine topics

< Back | Expand All

—families, children and young people (0) [E3
+[Cbabies (722) i p
M child care (2878) &
+ [ child day care (609) [E3 SearchlCiear
+ D child development (2839) B3
B child support (207) B3
+[children (24287)
+[Ccontact (708)
+ [ families (10465) X3
+ [ family members (10013) 3
+ [ family relations (3381) [EA
+ [ parenting (2624) [E3
+Opregnancy (974) B3
Brunaways (283) [E
Fwardship (17) =3
Hyoung adults (718) A
Fyoung people (11264) [EA

Click here for help with browsing topics or using RSS
feeds.

top of page

terms and conditions | accessibility information | access key enabled | site map

m




Parameters of existing taxonomy
|

Preferred terms 1099
Non-preferred terms 680
Top terms 15
Associative relationships 418
Scope notes 246
History notes 0
Node labels 0

Polyhierarchy? No



EXisting approach had evident
strengths, but underlying weaknesses:

. Top level headings a mix of facets and
subject areas, with potential overlaps

. Hard to predict where to browse to find a
given concept

. Lack of hierarchical rigour makes search
explosion fallible

- Unclear if the KOS is really a taxonomy or a
thesaurus

- Unclear whether you are browsing a
resource collection or a vocabulary



Top level headings a mix of
facets and subject areas

benefits and personal finance
criminal justice, law and rights
education, training and employment
families, children and young people
government and social policy

health and health care

housing and environment

living and life events

management and organisational development
mental health and mental health care
people, groups and communities
physical and learning disabilities
research and evaluation

social care services

social work and social workers



Hierarchical content hard to
predict; explosion results weird

families, children and young people .. foster children
. babies .. girls

.. premature babies .. hyperactive children

. child care
. child day care
.. after school care

.. looked after children
.. pre-school children
.. school children

.. child minding .. vulnerable children
.. hurseries . contact

.. playgroups .. child custody

. child development ... joint custody

.. adolescence . families

. child support .. birth families

. children

.. adopted children
.. boys

.. children in need

amontinnallvs dictiirbead ~hildran

.. single parent families
.. step families

. family members

.. grandparents

Nnarantc



BT psychiatric care
RT day centres

prostitution

UF prostitutes
sex workers

BT crime

diabetes
UF diabetics
BT diseases



